
How to use the RBWM online reporting system in 9 

(easy) steps. 

1. Firstly go to the RBWM website and register. 

https://www3.rbwm.gov.uk 

 

 

2. Select the area that you wish to report, eg If we are reporting overgrown verges we will 

select “Highways” 

 

 

https://www3.rbwm.gov.uk/


3. Put in the name of the street/road/lane that is the problem area and move the little marker 

balloon to the correct location. 

 

 

4. Select the type of problem - let’s say grass cutting 

 

 

 

 

 



5. Describe where it is- e.g verge and a brief description of why it is a problem. 

 

 

6.  If you have a photo upload here. 

 

 

 

 

 

 



7. Even though you’ve had to sign in to access the system you now need to input your details. 

 

 

8. You get to check a summary of your report. 

 

 

 

9. If all is OK press submit. Job done. 


